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Meet New MLAC Client Board
Member Tim Lee
By Tim Lee

My ethnicity is third-generation, Chinese-American,
not American Indian. Sometimes, people think I’m
American Indian because I wear my long hair in two
braids, but that’s because when I was going to college,
it was the custom for guys to wear their hair long. And
then, I met a woman who taught me to braid my hair,
which keeps it more well-kempt, overall.
When I was bullied as a child, growing up in white
suburbia, I wondered why people did the things
they did. This led eventually to my college major
in psychology and sociology, self-studies in foreign
languages (Spanish, French and Russian), and a
continuing general interest in diversity, social customs,
and cultural competence.
So although I’m not a lawyer, I find the law fascinating,
as some of these topics and areas of interest overlap.
As a member of the MLAC Board, I’m glad I have an
opportunity to make a contribution where I can. I
continue to learn as I go along, and enjoy commenting
and participating
with the larger
group.
There are a lot of
smart, dedicated
folks in legal aid,
which is especially
evident when I
meet other folks
at events like the
National
Legal
Aid and Defender
Association’s
conference. In the
end,
businesses
and organizations
are composed of people, and groups of people—and
they are all good people at MLAC.
In addition to a general interest in social issues and
advocating in legal aid, I also have an interest in language
access issues, and computers and technology.
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LSC Proposes New Penalties
for Legal Aid Programs
The Legal Services Corporation (LSC), which funds
135 legal aid programs throughout the U.S. and
elsewhere, has proposed stricter penalties for legal
aid programs that violate LSC regulations. The new
penalties would take up to five percent of a program’s
annual LSC grant and increase the maximum possible
period that LSC can suspend a grant from 30 to 90
days.
The proposed penalties are controversial. Numerous
legal aid programs from many parts of the country
and the National Legal Aid and Defender Association
(NLADA) submitted comments objecting to the
proposed LSC regulations. On behalf of legal aid
programs, NLADA points out that the regulations are
not necessary as LSC currently has adequate tools to
encourage compliance, that the penalties will harm
clients and potential clients as the reduction of funds
to a program will result in a reduction of services to
those in need and that the proposed regulations do not
have adequate due process protections for legal aid
programs.
LSC’s Board of Directors is expected to vote on the
proposed regulations at its January 25-26 meeting
in New Orleans. NLADA will be at the board
meeting continuing to express objections to the draft
regulations.
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State of Legal Aid: Client Reports on the 2012 NLADA Conference
The National Legal Aid & Defender Association (NLADA) is a non-profit organization. Its members are legal
services lawyers and clients as well as civil and criminal legal aid programs.
NLADA sponsors a conference each year to provide their members and other legal organizations with the
opportunity to collaborate with their counterparts from across the country and exchange and update information on
legal issues of concern to those who benefit from free legal services.
The Massachusetts Legal Assistance Corporation (MLAC) awards annual scholarships to cover the costs of
attending the conference to select clients who serve on the Board of Directors for MLAC- and LSC-funded programs
throughout Massachusetts. The recipients for 2012 NLADA scholarships were Tim Lee (Massachusetts Legal
Assistance Corporation), Wanda Moyer (Neighborhood Legal Services/Merrimack Valley-North Shore Legal
Services), Alma Woodberry (Greater Boston Legal Services) and Nicole Zoni (MetroWest Legal Services). The
Unbeatable Advocate wishes to congratulate this year’s recipients and thank them for submitting the following
reports on the conference.
Alma Woodberry:
I am a former property manager who
managed several inner city developments
within Roxbury, Dorchester, Mattapan and
the South End. For several years, I have
been a paralegal working for several top
notch law firms in Greater Boston. I am a
member of several organizations including
Young Black Professionals, Big Brother/
Big Sister Organization and the Mattapan
Patriots as a cheerleader coach. I reside
and grew up in Brockton, but my passion
lies within the Boston Community.
The NLADA conference met and Catherine Harris (left), Edgar Cann and Magalis Troncoso at the
NLADA conference.
exceeded my expectations.
The highlight of the conference was listening to knowing that the blood, sweat and tears each one of us
the motivating opening ceremony speeches, one in produced was not in vain, but the parting words from
particular, by Bryan Stevenson of the Equal Justice the likes of Mr. Stevenson, Dr. Ross, Mr. McNeil, Mr.
Initiative, who spoke about the hard truths of injustices Botsford, Mr. Malone, Ms. Steinberg and others made
that we still face today. He spoke about the injustices it easier to get up the next day to fight our battle!
of black males being incarcerated and sentenced to
death in the deep south, especially, Alabama. He spoke
continued on page 3
about listening to Rosa Parks at a young age and how
this shaped and molded his path to becoming a lawyer
to advocate for the poor. He rallied the audience
to “Beat the Drum” for justice as he related a story
Then send it in for the next Unbeatable Advocate!
about a wheelchair bound old man attending one of
All photos, submissions, comments, and news tips
his speeches at a local church. As if to summarize the
can be sent to advocate@mlac.org.
2012 Conference, Mr. Stevenson rallied the audience
with the following statement, “We cannot afford not
The next Unbeatable Advocate will be due out in
to stand up for injustice....it impacts our community.”
June 2013. All submissions must be received by
These parting words invoked a standing ovation and
May 15.
each one of us held our heads a little higher that day,

Something to Share?
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Tim Lee:
I had the opportunity to attend the
NLADA conference this year thanks
to the generosity of a scholarship from
Massachusetts Legal Assistance Corp.
I attended workshops on human rights
in legal aid, improving presentations
during conferences, overhauling SSI,
financial literacy, communicating
with mentally disabled legal aid
clients, and language access. I also
saw a screening of clips from the film
“Gideon’s Army.”
If anyone would like to hear audio
recordings of these sessions, I can From left, Alma Woodberry, Yessenia Alfarro, Shams Mirza and Nicole Zoni
either mail you a physical CD or send attended the NLADA conference.
you a link to download them via
email. Please send me either your physical address help from the MassHealth attorney, I had assistance
if you would like a CD, or your email address if you with a complicated overpayment of SSI which after
would like to download. The recordings will play on a long journey was finally overturned and the truly
a computer with Windows Media Player. My email most heartfelt and comforting experience of all was the
assistance with my son’s special education services.
address is timplee@hotmail.com.
I found all of these sessions educational, quite Every single personal experience with MWLS has been
detailed, and well-presented. I did sometimes nod a positive and empowering experience in my life. I am
off (!), but will go back over my audio recordings to proud to serve as a client board member for MWLS.
My experience at NLADA was amazing. I took some
refresh my memory. I like continuing to learn new
and different things, and not get complacent -- and sessions on limited English proficiency and learned
NLADA certainly met this need, as usual, with lots of interesting things about civil rights that I didn’t have
interesting content. Unfortunately, I did not think to the facts on before. I also work as a case manager
begin recording until my first workshop session, and and advocate for low-income, disabled and homeless
so missed the opening night keynote address by Bryan people. So this information has far exceeded my role
Stevenson, which included some very moving stories, as a board member. As an employee of a community
action program, I share many of the same clients as
and roused the crowd to a standing ovation.
MWLS.
Another session I enjoyed very much was on
minimizing collateral consequences. I recently took a
Nicole Zoni:
course in pre-sentencing mitigation, so I was able to
I had come to MetroWest Legal Services in 2007
understand a lot in this session including how I can
for housing advocacy. My son was 5 years old and I
be useful in this way of motivational interviewing as
had been on a Section 8 waiting list for more than 5
a tool to get more information to help the client with a
years. Once a voucher became available to me I signed
holistic approach and not just band-aid the immediate
the CORI release form. Shortly, after I was denied
problem.
my voucher because of my past criminal record. An
I feel truly honored to have been chosen as a board
attorney assisted me with my appeal and attended the
member/scholarship recipient. Being included in the
appeal hearing with me. I was granted my voucher.
conference helped me to understand my desire to stand
They assisted me with housing funds. I have accessed

continued on page 4
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Farewell to Geneva Reid
By JoAnne Wright and M. Cepeda

Geneva Reid was a board member of National Consumer
Law Center (NCLC) and the National Legal Aid and
Defender Association (NLADA). She joined the NCLC
Board in 1985 and served as its vice president for many
years.
Geneva Reid was an advocate, a defender, a
representative, a gate keeper and an ambassador of
and for the defenseless, the needy, the poor. She was a
staunch supporter of legal aid. Geneva often said that
she was born to be an advocate and defender of the
most vulnerable and for more than 60 years of her 83
years she did that. Geneva was my friend and mentor.
She was always ready to teach, advise and mentor
those who asked her for help.
-M. Cepeda
I met Geneva 11 years ago. When I first met her I felt
like I knew her my entire life. She was a very special
person in my life. She helped me navigate me around
the legal society and taught me everything I needed to
know and some things I did not want to know. Geneva
stayed with me and mentored me. She was determined
to teach me how to be the best legal advocate that
year.
She was an inspiration to me even in my personal
life; Geneva was very determined in letting me be able
to go through any struggle that I would encounter in
life. She was a very blessed, spiritual lady; she knew
and believed in the Lord totally.
I watched her in the last years of her life, as she
struggled with her illness. Geneva was still so
determined to keep fighting for the poor and needy
against the injustice suffered by the most vulnerable
people of our society. Geneva was my rock and my all
in all, in losing her I felt like I had a big hole in my
heart. I know that Jesus came on September 8, 2012,
took Geneva home and now I have another angel that
is looking down and constantly telling me that I can
do all things through God that strengthen us. I will
forever miss Geneva, but I do know the things she
taught me. I will continue to practice them and be the
strong advocate she wanted me to be.
-JoAnn Wright
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Welcome, New Client
Board Members!
Donna Agure, Community Legal Services
Lisa Andrews, Neighborhood Legal Services
Harold Brown, Greater Boston Legal Services
Fatima Hassan, Community Legal Services
Joan O’Neil, Neighborhood Legal Services
Krystin Lavalle, Neighborhood Legal Services
Tee Thach-Hasan, Massachusetts Advocates
for Children
Tim Lee, Massachusetts Legal Assistance
Corporation

State of Legal Aid
Continued from page 3

for what is right and just. Initially I thought I would feel
inferior but those feelings soon melted away and I felt
as though I was on the same team. Now, I know that
I am part of something great and I have an important
role as a client board member. I am eager to do more
and raise my standards of what I can do, to be useful
to MWLS.
Chicago is the coolest city! (Well, besides Boston, of
course).

Looking for a way to get
involved?
MLAC’s strategic plan established a
Client Engagement Task Force to develop
recommendations to the MLAC board on client
participation in legal services decision making.
We are looking for volunteers to participate in
monthly meetings to discuss these issues. If you’re
interested, please contact Pat Swansey at 617-3915629 or pswansey@mlac.org.
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Understanding Your Role: Why You Are on the Board
By M. Cepeda

You are not on the board of a legal services program
because someone thought you looked good, are a
sharp dresser or are well spoken. You are on the board
of a legal services program because the Legal Services
Corporation (LSC) and Massachusetts Legal Assistance
Corporation (MLAC) require that a certain percentage
of board members on the programs they fund be
client eligible. It is a Legal Services Corporation (LSC)
standard as well as a rule. You qualified because of
your income, because you received assistance from a
legal services program or because you are representing
an organization, a non-profit or group that was
represented by a legal services program.
More importantly you are on the board because
someone saw a quality in you, be that a fighter, a
positive attitude or a quiet persistence. The person
felt these qualities made you a good ambassador and
gatekeeper for your program and recommended you.
People accept the nomination for various reasons: it
is an advantage, it looks good on the resume, it is a
community service point or college credit or it gives
back resources, finance or time. Some simply have
hidden agendas.
Why you accepted the nomination doesn’t really
matter. What matters is what you do while you are
here.
Do you know your program’s vision and mission
statements? Do you know the by-laws?
Is your program MLAC- or LSC-funded? What
communities and towns does it serve? What areas of
need does your program handle: housing, consumer,
immigration, elder, etc....? What is its operating
budget? How much are government funding, grants or
endowments? How much of the funding is for general
fund use and how much is restricted? Do you know
and understand your fiduciary responsibility? The
Mirriam-Webster dictionary defines this as:
*Fiduciary: adjective; of relating to, involving a
confidence or trust; as (a) held or founded in trust or
confidence, (b) depending on public confidence for
value or currency.
*Responsibility: noun; (1) The quality or state of being
responsible: a moral, legal or mental accountability,
reliability, trust worthiness (2) something for which
one is responsible: burden, blame, fault, liability.

Simply put you as a board member are accountable
to your program and the communities it serves. You
have a responsibility toward its financial wellbeing
and function as well as executive director evaluations.
You are not there to micro-manage, but to assist
the executive director. Remember that legal services
programs are not any different from other nonprofits. They depend on government funding, grants,
endowments and fundraising.

Greater Boston Legal Services
Staff Receive Awards
Employment Law Unit attorney Sherley Cruz was
honored by the Massachusetts Lawyers Weekly (MLW)
and the Massachusetts Bar Association (MBA) at their
annual “Excellence in Law” event in May. This event
honors individuals for their outstanding contributions
to the legal profession.
Executive Director Jacquelyn Bowman, Housing Law
Unit Senior Attorney Stefanie Balandis, and former
Family Law Unit Senior Attorney Kelly Leighton
received the “Top Women of Law Award” from MLW
in October. The award honors women who have made
a difference in the legal community.
Attorney Nadine Cohen, managing attorney of the
Greater Boston’s Legal Services Consumer Rights Unit,
also was honored in November 2012 and received the
“Drylongso Award” for her continued activism for
racial justice. This award is given to people making a
change in the structural system of racism.
Bob Sable (former executive director) and Marc Gary
(former member of the board of directors) received the
“Chief Justice Margaret H. Marshall Award” from the
Boston Lawyer Chapter of the American Constitution
Society in September for their outstanding work to
improve access to justice.
Bob Sable was chosen by the Massachusetts Access
to Justice Commission’s Pro Bono Fellows program
to take part in a pilot project. This project partners
senior attorneys with non-profit and other legal service
organization to provide critically needed legal services
to underserved regions of the state.
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7 Winthrop Square, 2nd Floor
Boston, MA 02110-1245
Phone: 617-367-8544
Fax: 617-426-0656
www.mlac.org

Interested in serving on the MLAC Board of Directors?
The Massachusetts Legal Assistance Corporation currently has an opening for a client-eligible
board member. Client-eligible members participate fully in the work of the Board of Directors
and provide invaluable assistance to the other members of the Board and the MLAC staff.
The Board typically meets 10 times a year, usually in Boston. Members may, when necessary,
participate by phone.
Board members are appointed by the Supreme Judicial Court. To apply for appointment, send
an application letter stating your qualifications and why you want to serve on the Board to:
Pamela B. Lyons
Administrative Attorney
Supreme Judicial Court
John Adams Courthouse
One Pemberton Square
Boston, MA 02108
For more information, please contact MLAC Executive Director Lonnie Powers at 617-367-8544
or lpowers@mlac.org.



