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MLAC/EJC 

Social Media Policy 

 
The Massachusetts Legal Assistance Corporation (MLAC) and the Equal Justice Coalition (EJC) 
support the use of social media and recognize the value of educating the public about civil legal aid; 
and engaging stakeholders by sharing news and information about the issues faced by low-income 
individuals and families on a local, state, and national level.   

 

Goals for social media 

Through use of social media, MLAC and the EJC seek to: 

 Raise awareness of the importance of access to legal advice and representation for low-income 
people in civil matters 

 Increase communication with and build an online community of civil legal aid stakeholders, 
especially members of the private bar who support the legal aid funding campaign 

 Enhance communication with state legislators and other supporters who are active on social media  
 Raise the profile of MLAC and the EJC and drive traffic to our websites through promotion of blog 

posts, press releases, and other news and updates 
 Share news and content that features success stories from MLAC-funded programs and 

demonstrates the positive impact and cost savings generated by civil legal aid 
 Expand MLAC/EJC staff knowledge and awareness of news, organizations and trends related to 

civil legal aid and equal access to justice  

 

Social media accounts 

At the time this policy was written, MLAC communications staff manage the following social media 
accounts: 
 

MLAC EJC 

Twitter: @civillegalaid 
YouTube:MassLegalAsst 
 

Twitter: @equaljusticeMA 
Facebook: /equaljusticeMA 
LinkedIn: Equal Justice Coalition 
Instagram: /equaljusticecoalition 

 

Posting guidelines  

 
Social media accounts are maintained by MLAC communications staff in coordination with the EJC 
director. Other staff members and EJC stakeholders are encouraged to submit ideas and information 
for posts to communications staff. They are also encouraged to interact with the EJC and MLAC using 
their personal social media accounts. 
 

Content restrictions 

MLAC and the EJC are not permitted to advocate for any legislation or political action unrelated to state 
funding of civil legal aid in Massachusetts (line item 0321-1600 in the Budget of the Commonwealth). 
Other matters which directly affect MLAC may be advocated for with specific authorization from MLAC’s 
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Executive Director.  No partisan or personal political beliefs may be expressed via the MLAC or EJC 
social media accounts.  MLAC and the EJC reserve the right to remove any content that violates these 
guidelines. Examples of inappropriate content include but are not limited to: asking followers to support 
any political candidate or politician; commenting on legislation, without prior authorization to do so from 
MLAC’s Executive Director; sharing content that does not mention legal aid and/or its impact on low-
income people.  
 
No article or video should be shared or re-tweeted unless the article or video has been read or viewed 
in its entirety by a member of MLAC’s communication staff and found to be aligned with the goals and 
guidelines listed above. 

 

Comment policy 

Where supported by the social media platform, MLAC and the EJC welcome comments that are 
appropriate, respectful and related to the topic of civil legal aid. The following types of comments will be 
removed: 
 Slanderous, hateful, abusive or inflammatory 
 Inaccurate or falsely attributed 
 Harassing, threatening, offensive or vulgar 
 Infringing on personal privacy 
 Spam (advertising or soliciting funds, goods or services) 
 
Any individual who contacts MLAC or the EJC via social media seeking assistance with a legal issue 
should be encouraged to contact a legal services program in their area, and provided with information 
that allows them to do so.   
 
Issues that arise but are not explicitly addressed by this policy should be brought to the attention of 
the Director of Communications and the Executive Director of MLAC. 
 
Note: This policy is intended to apply to content posted on behalf of MLAC and the EJC.  It does not 
govern employees’ use of social media from accounts that are not associated with MLAC or the EJC. 


